Chard Snyder

Online Account Access

How to Access Your Online Account
Manage your Chard Snyder benefit account online 24/7. Use your online

account to check your balance, file a claim, and perform other transactions

quickly and easily. To get started, go to www.benefit-info.com/csn and

click on the blue Participant Login button in the upper right corner of the

page. Select Savings & Spending Accounts from the drop-down menu.

/ CHARDSNYDER” Frequently Asked Questions

Savings & Spending Accounts
# COBRA & Billing

Nyhart Health & Benefits is rebranding

to Chard Snyder, a WEX company ﬂyh art
Health & Benefits

On September 1, 2023, WEX Inc. acqui the Health & its line of i

including Nyhart Health & Benefits and Chard Snyder.

Nyhart Health & Benefits will be rebranded to Chard Snyder, a WEX company, by June 28, 2024.

See below for important information and FAQs. C H A R D S N Y D E R ™

Contact our Participant Services Team at 800-284-8412 or csa:
assistance.

skpenny@wexinc.com for

Under New User, select Get Started.
Login

Existing Users New User?

Mew usars can create a new account to get started

Password @ Forgot Password?
h

Complete the next four steps. Select Next in the bottom right to advance.

1. Enter user identification details.

2. Select security questions and provide the answers.
3. Create a username and password.

4, Select Submit to complete registration.

Please note: If you have previously logged in, enter your username and
password to access your account. If you don't remember your username
and password, use the Forgot Username? or Forgot Password? links.

Your Online Account

Once you have successfully entered the system, you will be on your
account home page. Click on any of the menu options to find important
information regarding your benefit plan(s).

The information contained in this publication is not, nor is it intended to be, legal or tax advice. Federal regulations may change plan
features without notice at any time. ©2024, Chard Snyder & Associates, LLC. All rights reserved.
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Benefit Solutions

a WEX™ company

CS Benefits Accounts
Mobile App

Manage your
benefit plan
on the go,
(O S§EEcl  anywhere,
anytime

Features

= View account balances and
transaction details

- Enable Face ID or Touch ID for
easy, secure access

« Submit FSA claims with receipt
images using your phone's
camera

» Manage HSA investments to

update or transfer your portfolio

(Options become available when
minimum HSA cash balance set by
your employer is reached)

« Catalog past and current
receipts using your phone's
camera

« Scan any product for eligibility
using your phone's camera (Plan
restrictions may apply)

Download from the App Store or
Google Play

£ Available an the

o GETITON
@& AppStore P Google Play

www.benefit-info.com/csn

800.284.8412
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https://www.benefit-info.com/csn/
https://apps.apple.com/us/app/cs-benefits-accounts/id661334143
https://play.google.com/store/apps/details?id=com.lighthouse1.mobilebenefits.nyt
https://www.benefit-info.com/csn/



