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Accessing Plan Trends &

Statistics
Employers can access
real-time metrics about
their plan(s) by clicking
the Plan Trends &
Statistics button from the
side navigation bar.
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Plan Trends & Statistics Homepage
From the Plan Trends & Statistics
homepage, employers can view recent
trends in plan participation as well as
statistics that show how their plan metrics
compare to other employers’ plans with
Aptia. Employers can also customize their
dashboard by clicking
“Add Widget.”
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Custom Dashboards
From the “Custom Dashboards” page, employers can customize the
dashboards they see based on the metrics most important to them.
Any topics added to the custom dashboard can be moved around so they
appear in order of employer preference.
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COBRA Participant Contact Topics

The chart below displays the top participant contact topics in the last 12 months. Participants can reach a services specialist via
email, phone or online chat from 6 a.m. to 9 p.m. CST Monday through Friday.

NO ACCOUNT IN WEX

COVERAGE NOT ACTIVE: NO

DELAY/ERROR ELECTION: GENERAL QUESTIONS

TERMINATION OF COVERAGE

PAYMENTS: GENERAL
QUESTIONS

Data refreshed: 9/6/2018, showing last 12 months.




